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-- 7/ie MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )□ Responsive to connmunlcation(s) filed on . 

2a)n This action is FINAL. 2b)K This action is non-final. 

3) 0 Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) ^ Claim(s) 1-24 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) S Claim(s) 1-24 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) 0 the specification is objected to by the Examiner. 

10) 0 The drawing(s) filed on is/are: a)n accepted or b)n objected to by the Examiner. 

Applicant may not request that any objection to the drawing{s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1 .121(d). 

11) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12) n Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)n All b)n Some * c)^ None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 
Claim Objections 

1. Claim 1 is objected to because of the following informalities: Applicant is respectfully 
suggested to be consistent in using terminologies, for example, "... a method of handling . . . 
comprising the steps: 

a VoIP device reserving. . . 
transmitting . . . 

the VoIP device reserving . . . . " 
wherein a/the VoIP device is not a step of the handling method. The claim language is suggested 
to change to - reserving ... - for clarity. Appropriate correction is required. 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

3. Claims 2, 10 and 18 are rejected under 35 U.S.C. 1 12, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

- In regard to claim 2 , line 2, the phrase "greater than 20,000" would renders the claim 
indefinite without range or limit; and the resulting claim does not clearly set forth the metes and 
bounds of the patent protection desired. 
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Claim Rejections - 35 USC § 101 
35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

4. Claims 17-24 are rejected under 35 U.S.C. 101 because the claimed invention is directed 
to non-statutory subject matter. 

5. Claims 17-24 are rejected under 35 U.S.C. 101 because the claimed recitation of "a 
program product" for handling emergency VoIP calls with logic means, which is not executed by 
a computer system , such as a microprocessor. See for example MPEP, Section 2105-1 and 
http://www.uspto.gov/web/offices/com/hearings/software/analysis/computer.html under Section 
Non-Statutory Subject Matter of the claimed invention compHes with 35 U.S.C. § 101. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 



7. Claims 1, 3-9, 1 1-17 and 19-24 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Schuster et al. (U.S.6,625,119) in view of Gai et al. (U.S.6,167,445). 
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- In regard to claims 1, 9 and 17, Schuster discloses in Figs. 1-2 and in the respective 
portions of the specification about the program {''logic means''; For example see col. 10, lines 9- 
20), system and method for facilitating increasing call capacity of the gateway in the Internet 
telephony system("vo/ce over internet protocol calls''; For example see col. 6, lines 24-36), when 
connected in the LAN environment ("LAN"; For example see Fig. 1; col. 7, lines 20-45) and 
faced with the state of emergency {''emergency calF; For example see col. 10, lines 9-30). 
Schuster also discloses that the management system of the aggregation point, e.g. gateway or 
router, reduces their output load (For example see col. 10, lines 34-41) when the predetermined 
threshold level exceeds, e.g. the emergency situation exists (For example see col. 11, lines 7-28) 
or reaches the maximum input/output port capacities {^'determining the port number falls within 
range"; For example see col. 3, line 49 through col. 4, line 4), by changing the rate, decreasing 
bandwidth per media stream or switching to different encoder in order to support the increased 
call capacity in the emergency mode {^'reserving extra resources for handling calP'; For example 
see col. 5, lines 29-58; col. 11, lines 29-41; col. 12, lines 43-52). Schuster fails to explicitly 
disclose about the method for transmitting the emergency call "within the VLAN using the port 
number in the range". However, such implementation is known in the art. 

For example, Gai discloses in Figs. 3-7F and in the respective portions of the 
specification about the application program ("logic means"; For example see col. 14, lines 40- 
56), system and method for defining and implementing high-level quality of service policies in 
the computer network by using the policy server at the intermediate device, e.g. router or switch, 
operating at layer 2 and 3 corresponding to the IP network and Ethernet ("VLAN"), wherein the 
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intermediate device provides different queues per port on the basis of user priority value 
(''reserving the range of specific port numbers''; For example see col. 1, line 65 through col. 2, 
line 46) as traffic types identifying by differentiated service code point (For example see col. 11, 
lines 31-43) for different times or emergency situations {'for use during emergencies"'; For 
example see col. 12, lines 19-24). 

Thus it would have been obvious to the person of ordinary skill in the art at the time of 
the invention was made to combine the invention as taught by Gai, by implement the 
intermediate device, which uses in the VLAN environment into the LAN environment as taught 
by Schuster, to provide the reserving specific port numbers within range, which reserves for 
different times or emergency situations as specified in Gai: col. 12, lines 19-24. 

- Regarding claims 3-4, 11-12 and 19-20, the combination of Schuster and Gai further 
discloses about the user priority values fi-om T to '7\ which is the highest value, e.g. 'must get 
there', as specified in col. 1, line 66 through col. 2, line 57, wherein it is obvious that the user 
priority value can be changed depending on the congestion control and service level agreements 
as disclosed in col. 4, line 13 through col. 5, line 8. 

Thus it would have been obvious to the person of ordinary skill in the art at the time of 
the invention was made to combine the invention as taught by Gai, by implement the 
intermediate device, which uses in the VLAN environment into the LAN environment as taught 
by Schuster, to provide different port for different values of user priorities fi^om T to '7',which 
reserves for different times or emergency situations as specified in Gai: col. 12, lines 19-24. 
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- In regard to claims 5-8, 13-16 and 21-24, Schuster further discloses about the 
emergency as earthquake, hurricane, . . .; wherein other situations of emergency may be a matter 
of design choice as disclosed in col. 10, lines 21-33. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Needham et al. (U.S.6,71 1,247), Schuster et al. (U.S.6,650,619) and Dailey 
(U.S. 6,466,651) are all cited to show devices and methods for improving the emergency call in 
the telecommunication architectures, which are considered pertinent to the claimed invention. 

Any inquiry conceming this communication or earlier communications from the 
examiner should be directed to Tri H. Phan, whose telephone number is (703) 305-7444. The 
examiner can normally be reached on M-F (8:00-4:30). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Douglas W. 01ms can be reached on (703) 305-4703. 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 

Washington, D,C. 20231 

or faxed to: 

(703) 872-9314 
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Hand-delivered responses should be brought to Crystal Park H, 2121 Crystal Drive, 
Arlington, VA, Sixth Floor. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Technology Center 2600 Customer Service Office, whose telephone 
number is (703) 305-3900. 
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NOTICE OF DRAFTSPERSON'S PATENT DRAWING REVIEW 



The drawing(s) filed (insert date) 

A. approved by the DraftspeTsdn 



Ispersqn under 317 CFR I 



are: 



1.84 or 1.152. 

objected to by the Draftsperson under 37 CFR 1 .84 or 1 . 1 52 for the reasons indicated below. Corrected 
drawings are required. 



1. DRAWINGS. 37 CFR 1 .84(a): Acceptable 
categories of drawings: Black ink or 
Color (3 sets required). 

Color drawings are not acceptable until petition is 

granted. Fig(s)_^ 



Pencil and non black ink not permitted. Fig(s)_ 

2. PHOTOGRAPHS. 37 CFR 1.84(b) 
One ( 1 ) full-tone set is required. Fig(s)_ 



Photographs may not be mounted. 37 CFR 1.84(e) 

Photographs must meet paper size requirements of 

• 37 CFR 1.84(f). Fig(s) 

Poor quality (half-tone). Fig(s) 



8. ARRANGEMENT OF VIEWS. 37 CFR 1 .84(i) 
Words do not appear on a horizontal, left-to-right 

fashion when page is either upright or lumed so 
that the top becomes the right side, except for 
graphs. Fig(s) 

9. SCALE. 37 CFR 1.84(k) 

Scale not large enough to show mechanism 

without crowding when drawing is reduced in 

size to two-thirds in reproduction. 

Fig(s)J 

10. CHARACTER OF LINES, NUMBERS, & 



3. TYPE OF PAPER. 37 CFR 1 84(e) 

Paper not flexible, strong, white, and durable. 

Fig(s) 

Erasures, alterations, overwritings. interlineations, 

folds, copy machine marks not accepted. 

Fig(s) 

4. SIZE OF PAPER. 37 CFR 1.84(f): Acceptable 
sizes: 

21 .0 cm by 29.7 cm (DIN size A4) or 
21.6 cm by 27.9 cm (8 l/2x 1 1 inches) 

All drawing sheets not the same size. 

Sheet(s) 

Drawings sheets not an acceptable size. Fig(s) 

5. MARGINS. 37 CFR 1.84(g): Acceptable margins: 



4^^ERS. 37 CFR 1.84(1) 

^^ rrkies, numbers & letters not uniformly thick and 
^ well defined, clean,jdurable 
quality). Fijg(s) jj 



11. SHADING. 37 CFR 1 .84(m' 
Solid black areas pale. Fig(s) 



black (poor line 



Solid black shading not permitted. Fig(s)_ 



12. NUMBERS, LETTERS, & REFERENCE 
CIJARACTERS. 37CFRl.84(p) 

Numbers and reference chaiacters not plain and 
legible. Fig(s) ( — l(J 



Top 2.5 cm Left 2.5 cm Right 1.5 cm Bbtto 



Margins not acceptable. Fig(s) 

J^Top (T) \yl Left (L) 
Right (R) Bottom (B) 



Figure legends are poor. Fig(s) 

Numbers and reference characters not oriented in 
the same direction as the view. 37 CFR 1 .84(p)( 1 ) 

Fig(s) 

^ ; English alphabet not used. 37 CFR 1 .84(p)(2) 

"^g(s) ^ 



6. VIEWS. 37 CFR 1.84(h) 

REMINDER: Specification may require revision to 
correspond to drawing changes, e.g., if Fig. 1 is 
changed to Fig. lA, Fig IB and Fig. IC, etc., the 
specification, at the Brief Description of the Drawings, 
must likewise be changed. 

^Views not labeled separately or properly. 

Fig(s) 

7. SECTIONAL VIEWS. 37 CFR 1.84(h)(3) 

Sectional designation should be noted with 

Arabic or Roman numbers. Fig(s) 



mbers. letters and reference characters must be 
at least 32 cm (1/8 infh) in hej^t. 37 CFR 
L84(p)(3). Fig(s)_ 



n|h) in 
FR 1.84(0) \ 



13. LEAD LINES. 37CFR1.84(q) 
Lead lines missing. Fig(s)_ 



14. NUMBERING OF SHEETS OF DRAWINGS. 

37 CFR 1.84(t) 

Sheets not numbered consecutively, and in Arabic 

numbers beginning with number 1. Sheet(s) 

15. NUMBERING OF VIEWS. 37 CFR 1.84(u) 
Views not numbered consecutively, and in Arabic 

numerals, beginning with number l.pig(s) 

16. DESIGN DRAWINGS. 37 CFR L152 
Surface shading shown not appropriate. 

Fig(s) 

Solid black surface shading is not permitted except 

when used to represent the color black as well as 
color contrast. Fig(s) 
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